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Mutuality

As a mutual company, we are owned and governed by our clients;
therefore, the needs of our clients are our first priority.

FM works with individual clients to provide them with an insurance and
risk management program tailored to their needs. Our client service
teams meet regularly with clients, dedicated field engineers help to
prevent loss and minimize downtime, and all FM research is focused
on mitigating the risk. As mutual policyholder-owners of FM, our clients
share in the rewards of successful risk management.

A partnership with FM provides:  Industry ratings
- Membership credit that rewards
shared financial success A—|- SUPERIOR
- Aclient service plan based on Febriary 2025
shared objectives
- Avoice in the company AA ERISHE
- Achoice to form a direct or
November 2024

brokered relationship

- Business risk consultants for
enhanced financial risk analysis

AA-

Upgraded from A+ in October 2024

Membership credit history

Returned amounts in US $ millions
$1.4B
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returned to eligible policyholders
since 2001

US$7.5 Billion

This brochure is made available for informational purposes only in support of
the insurance relationship between Factory Mutual Insurance Company (FM)
and its clients. This information does not change or supplement policy terms or
conditions. The liability of FM is limited to that contained in its insurance policies.

“As we have grown and
become more complex,
FM’s ability to support and
grow along with us has
been incredible.”

Treasurer
Large global shipping company

Helping clients investina
more resilient tomorrow:
The FM resilience credit

In addition to our longstanding membership
credit, FM’s Board of Directors has
approved the allocation of approximately
US$300 million in a first-of-its-kind
resilience credit. Allocated to eligible FM
policyholders as a 5% premium offset for
the 2022/2023 plan year, the new resilience
credit is intended to help clients invest in
climate-related risk improvements. Learn
more about the resilience credit.

WO00497 (Rev. 05/2025)

© 2020-2025 Factory Mutual Insurance Company. All rights reserved. fm.com




 
 
    
   HistoryItem_V1
   TrimAndShift
        
     Range: all pages
     Trim: fix size 8.500 x 11.000 inches / 215.9 x 279.4 mm
     Shift: none
     Normalise (advanced option): 'original'
     Keep bleed margin: no
      

        
     D:20250711140811
      

        
     32
            
       D:20200413121356
       792.0000
       US Letter
       Blank
       612.0000
          

     Tall
     1
     0
     No
     1053
     525
     None
     Up
     0.0000
     0.0000
            
                
         Both
         AllDoc
              

      
       PDDoc
          

     Uniform
     0.0000
     Top
      

        
     QITE_QuiteImposingPlus5
     Quite Imposing Plus 5.0g
     Quite Imposing Plus 5
     1
      

        
     1
     0
     1
      

   1
  

 HistoryList_V1
 qi2base



